
General terms and conditions of ticket sales as of July 11, 2024

As of January 1, 2024, admission to the Gustave Moreau national museum and the Jean-Jacques
Henner national museum is a SINGLE TICKET.

A ticket purchased at the Musée Moreau allows free access to the Musée Henner within 72 hours
of visiting the Musée Moreau, and vice versa.

These conditions of use do not apply to cultural activities other than those included free of charge in
the admission ticket.

1. Admission to collections and exhibitions
1.1. Free admission (p. 2-3)
1.2. Reduced rate (p. 4)

2. Cultural activities
2.1. Free admission (p. 5)
2.2. Reduced rate (p. 5 - 7)
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1. Admission to collections and exhibitions

1. 1. Free admission

On presentation of valid proof - or proof less than one year old - showing your name and
photograph, or accompanied by an identity document.

● The first Sunday of every month
Musée Gustave Moreau: 10 a.m. to 5:45 p.m. (rooms closing)
Musée Jean-Jacques Henner: 11 a.m. to 5:45 p.m. (rooms closing)

● Valid PMP (Paris Muséum Pass) holders

● People under 18
● Residents of the European Economic Area under 26

● Recipients of social benefits and jobseekers
RSA (Revenu de solidarité active)
ASS (Allocation de solidarité spécifique)
ASF (Allocation de soutien familial)
AMS (Allocation mensuelle de subsistance)
ATS (Allocation transitoire de solidarité)
AER (Allocation équivalent retraite)
AME (Aide médicale de l’État)
CMU ou CMUC (Carte mutuelle universelle)
APA (Allocation personnalisée d’autonomie)
ASPA (Allocation de solidarité aux personnes âgées)

● Asylum seekers and refugees
Bénéficiaires de l’Allocation temporaire d’attente (ATA)
Bénéficiaires de l’Allocation demandeur d’asile (ADA)
Bénéficiaires de l’autorisation provisoire de séjour pour les réfugiés

● Transport solidarity card holders
● War veterans with a companion
● Disabled people with a companion

Carte d'invalidité
Carte de station debout pénible
Attestation de reconnaissance d'un handicap
APA (Allocation personnalisée d’autonomie)

● Social and/or disability groups (entry and activities within the framework of a partnership)

● Friends of the Musée Gustave Moreau
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● Teachers holding an "Education Pass" card
● School group supervisors (1 supervisor for every 5 children in kindergarten / 1 supervisor for every 7 pupils in primary,

secondary and high school)

● Student group supervisors (2 supervisors per class)

● Students at universities and public art schools (excluding auditors, evening classes, evening
training...)
École du Louvre
Élèves de l'Institut national du patrimoine
Élèves de l'École nationale des chartes
Élèves restaurateurs
Élèves en histoire de l'art, archéologie, patrimoine, architecture, paysagisme, arts graphiques,
arts plastiques, restauration d'œuvres, design, création industrielle, métiers d'art, création
industrielle, métiers d'art, photographie, cinéma, audiovisuel, théâtre, danse, musique, mode,
stylisme

● Teachers of art history, visual arts, applied arts, design, architecture and archaeology

● National tour guides, interpreters and auxiliaries

● Active or retired Ministry of Culture staff (with accompanying person)
● Scientific staff of public museums (curators and general museum inspectors)
● INHA (Institut National d'Histoire de l'Art) staff

● ICOM or ICOMOS cardholders
● Members of the German Center for Art History
● Visual artists affiliated to the Maison des artistes or CNFAP
● Residents of the Cité des arts de Paris
● Members of the International Association of Art (AIAP)
● Members of the International Association of Art Critics (AICA)
● Members of the Syndicat de la presse artistique
● Journalists holding a national or international press card

● French parliamentarians
● European Parliamentarians

● National police officers, on presentation of their professional card
● Paris municipal police officers, on presentation of their professional card
● Military personnel of the Gendarmerie Nationale, on presentation of their professional card
● Military personnel deployed as part of the Sentinelle force in Paris, on presentation of proof of

membership of Operation Sentinelle and their military identity card
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1. 2. Reduced rate

On presentation of valid proof - or proof less than one year old - showing your name and
photograph, or accompanied by an identity document.

● Young people aged 18 to 25 from outside the European Union

● Holders of a large family card

● Holders of a museum admission ticket issued within 15 days of the date
Musée d’Orsay
Musée Guimet
Galerie de l’Opéra Garnier
Musée de la Vie romantique

● Holders of the PASS Culture du 9ème or residents of the 9th arrondissement of Paris
● Carte blanche holders at the Musées d'Orsay and de l'Orangerie
● PASS 17 holders

● Members and Friends of
Musée du Louvre
Musée d'Orsay
Association de l'École du Louvre
Association des Amis de Giverny
Association des alsaciens lorrains de Paris (AGAL)
Association Patrimoine et environnement
Club Le Petit Léonard

● Guide du Routard holders on presentation of the current year's guide

● Members of
Société française d’archéologie
Fondation de la sauvegarde de l’art français
Société d’histoire de l’art français
Société des antiquaires de France
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2. Cultural activities

2. 1. Free admission
Shows and concerts cannot be free of charge.

2. 2. Reduced rate
On presentation of valid proof - or proof less than one year old - showing your name and

photograph, or accompanied by an identity document.

● Valid PMP (Paris Muséum Pass) holders

● People under 26

● Holders of a large family card

● Recipients of social benefits and jobseekers
RSA (Revenus de solidarité active)
ASS (Allocation de solidarité spécifique)
ASF (Allocation de soutien familial)
AMS (Allocation mensuel de subsistance)
ATS (Allocation transitoire de solidarité)
AER (Allocation équivalent retraite)
AME (Aide médicale de l’État)
CMU ou CMUC (Carte mutuelle universelle)
APA (Allocation personnalisée d’autonomie)
ASPA (Allocation de solidarité aux personnes âgées)

● Asylum seekers and refugees
Bénéficiaires de l’Allocation temporaire d’attente (ATA)
Bénéficiaires de l’Allocation demandeur d’asile (ADA)
Bénéficiaires de l’autorisation provisoire de séjour pour les réfugiés

● Transport solidarity card holders
● War veterans with a companion
● Disabled people with a companion

Carte d'invalidité
Carte de station debout pénible
Attestation de reconnaissance d'un handicap
APA (Allocation personnalisée d’autonomie)

● Social and/or disability groups (entry and activities within the framework of a partnership)

● Friends of the Musée Gustave Moreau
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● Teachers holding an "Education Pass" card
● School group supervisors (1 supervisor for every 5 children in kindergarten / 1 supervisor for every 7 pupils in primary,

secondary and high school)

● Student group supervisors (2 supervisors per class)

● Students at universities and public art schools (excluding auditors, evening classes, evening
training...)
École du Louvre
Élèves de l'Institut national du patrimoine
Élèves de l'École nationale des chartes
Élèves restaurateurs
Élèves en histoire de l'art, archéologie, patrimoine, architecture, paysagisme, arts graphiques,
arts plastiques, restauration d'œuvres, design, création industrielle, métiers d'art, création
industrielle, métiers d'art, photographie, cinéma, audiovisuel, théâtre, danse, musique, mode,
stylisme

● Teachers of art history, visual arts, applied arts, design, architecture and archaeology

● National tour guides, interpreters and auxiliaries

● Active or retired Ministry of Culture staff (with accompanying person)
● Scientific staff of public museums (curators and general museum inspectors)
● INHA (Institut National d'Histoire de l'Art) staff

● ICOM or ICOMOS cardholders
● Members of the German Center for Art History
● Visual artists affiliated to the Maison des artistes or CNFAP
● Residents of the Cité des arts de Paris
● Members of the International Association of Art (AIAP)
● Members of the International Association of Art Critics (AICA)
● Members of the Syndicat de la presse artistique
● Journalists holding a national or international press card

● French parliamentarians
● European Parliamentarians

● Holders of a museum admission ticket issued within 15 days of the date
Musée d’Orsay
Musée Guimet
Galerie de l’Opéra Garnier
Musée de la Vie romantique

● Holders of the PASS Culture du 9ème or residents of the 9th arrondissement of Paris
● Carte blanche holders at the Musées d'Orsay and de l'Orangerie
● PASS 17 holders
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● Members and Friends of
Musée du Louvre
Musée d'Orsay
Association de l'École du Louvre
Association des Amis de Giverny
Association des alsaciens lorrains de Paris (AGAL)
Association Patrimoine et environnement
Club Le Petit Léonard

● Guide du Routard holders on presentation of the current year's guide

● Members of
Société française d’archéologie
Fondation de la sauvegarde de l’art français
Société d’histoire de l’art français
Société des antiquaires de France
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